
RED RIVER AUTHORITY OF TEXAS 

Utility Division 

 
IMPORTANT NOTICE TO 

UTILITY CUSTOMERS 

 
Effective October 1, 2013, the Authority will be implementing the following changes: 

 

~Water bill payments can now be made utilizing Master Card, Visa or Discover.  There will be a 

convenience fee charged per charge to recover the cost of providing this service. 

 

~Utilizing the orange door tags for notification of past due amounts will be discontinued.  In the past, 

District Managers would hang orange door tags on customer doors to notify that payment is needed to be 

in the office by a specific due date or the meter would be pulled.  This process is not only inefficient and 

costly; it also requires the District Managers to spend up to three days attempting to collect payments, 

thus taking away from other duties.  Therefore, beginning October 1, 2013, the yellow late notice cards 

that are mailed out around the 16th of the month to customers that have not paid by the required 15th of the 

month will serve as the Final Notice for payment.  This Final Notice will include the date in which 

payment will have to be received in the main office and it will also reflect the date that the meter will be 

removed for non-payment.  Additionally, District Managers will require a $35.00 Delinquent Collection 

Charge, in addition to the existing bill in order to avoid having the water service severed on the final 

notice date.  Any meter that is disconnected and desiring a reconnect will be required to pay the reconnect 

and reinstatement fees. 

 

Should you have any questions, please contact your District Manager or the Authority’s main office (866) 

723-8697. 


